Purcellville Orthopedic Physical Therapy
125 Hirst Road, Suite 1A
Purcellville, Virginia 20132
540-751-1970 540-751-1971

Patient Satisfaction Survey

Please mark the appropriate grade (A is the highest, F is the lowest) under each category

Facility A B C D F N/A
1. Location O O O O O O
2. Patient parking accessible O O O O O O
3. Rooms neat, picked up O O O O O O
4. Your comfort while here in our office O O O O O O
5. The appearance and cleanliness of

our office

O
O
O
O
O
O

Front Office Staff

1. Protection of your privacy O O O O O O
2. The ability to schedule an appointment O O O O O O
3. Ouir office hours O O O O O O
4. Politeness/friendliness on the phone O O O O O O
5. Communication skills O O O O O O
6. Waiting time in sitting area O O O O O O
Billing
1. The accuracy and clarity of billing

Statements O O O O O O
2. The appropriateness of the fee for the

value of services you received O O O O O O
3. The helpfulness in answering insurance

and financial questions O O O O O O
Physical Therapists
1. Waiting time in the examining room O O O O O O
2. The friendliness / concern and courtesy

shown to you by the therapist O O O O O O

3. The thoroughness of the examination and
treatment by the therapist O O O O O O



4. Explanation of your condition and

treatment options O O O O O
5. The therapist’s knowledge on your

Condition O O O O O
6. Teachings of new exercises to do at

home to improve your condition O O O O O
Overall
1. How satisfied were you with the quality of

care and services you received? O O O O O
2. Would you recommend us to a friend? O O O O O
2. How would you rate our staff on up-to-

date medical procedures? O O O O O
Comments

If you could tell us one thing to improve, what would that be? Please write your
comments below.

Please mail completed form to:
RM Health Services, Inc.
125 Hirst Road, Suite 1A

Purcellville VA 20132
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